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Job Description: Head of Operations 
 

Duration: 

Location: 

 

Salary:  

Reporting to:  

Department: 

Direct Reports: 

 

Purpose of the Role 

 

Why work at UK Youth? 

 

Key Responsibilities 

Operational Leadership 

• 

https://www.ukyouth.org/wp-content/uploads/2021/06/UKYouthStrategyPaperFINAL.pdf
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• 

• 

 

Policy & Process Management 

• 

• 

• 

 

Performance Monitoring & Business Intelligence 

• 

• 

• 

 

Annual Planning Support 

• 

• 

• 

 

Digital Systems & Infrastructure 

• 

• 

• 

• 

 

Safeguarding, Risk & Compliance 

• 

• 
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• 

 

Team Leadership & Financial Oversight 

• 

• 

• 

 

Person Specification 
Experience 

• 

• 

• 

• 

• 

 

Skills & Competencies 
• 

• 

• 

• 

• 

 

Personal Attributes 
• 

• 

• 

• 

 



   
 

   

Page | 4  


